
Comments By Installation and Patron Group

installationId 43 Fort Drum

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

While it is important for MWR events at CONUS/OCONUS Installation, more money should be directed for soldiers overseas; i.e., BIGGER 
BUILDINGS, more pooltables, more morale phones and computers with internet access. This is a new growing army and its important that the 
MWR grows with it. More soldiers spend time overseas then they do in the states. Of course people are going to go off post for entertainment, 
because they can. Overseas use have no choice its either your tent or the MWR tent, so thats why its important to direct more money to MWR 
overseas.
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Comments By Installation and Patron Group

installationId 43 Fort Drum

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I would like to see more outdoor basketball courts.  And not just the court, but the up keep of the courts as well, such as straight rims, painted 
lines, and unripped nets.
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Comments By Installation and Patron Group

installationId 43 Fort Drum

Patron Group Active Duty

Hear About MWR

Music regaeton (spanish regae)

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 43 Fort Drum

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer I dont bowl enough to buy equiptment and even if I did I dont have any room to keep it because I live 
in a tiny barracks room.

Bowl Least Prefer see above

Child Care Prog

ACS Concerns

Overall Comment

Because of work and additional duties most soldiers do not get opportunies to use many of the services offered.  Also I personally never know 
what's offered.  Also many events are mainly used by spouses and dependents and a lot of times single soliders are made to feel unwelcome 
at these events or worse the spouses try to "pull rank".

Thursday, October 13, 2005 Page 2414 of 7281



Comments By Installation and Patron Group

installationId 43 Fort Drum

Patron Group Active Duty

Hear About MWR Monthly Town Hall

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

The whole idea of MWR is that a Soldier might have time to participate.  With the OPTEMPO we are experiencing, there is little time to really 
take advantage of the services.  There is not even enough time to research the services available.
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Comments By Installation and Patron Group

installationId 43 Fort Drum

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

106.7  The Border
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Comments By Installation and Patron Group

installationId 43 Fort Drum

Patron Group Active Duty

Hear About MWR

Music Blues

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 43 Fort Drum

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns By the time my day is over, I dont want to go back to post.

Overall Comment

The MWR Program is something that I feel is outside of my military life.  My wife and I work very long hours, and choose to entertain at our 
home or friend's homes.  The post theatre does not carry new releases, so we do not use it.  The inpact of MWR on our daily lives is minimal 
until it pulls Soldiers out of my Company for recreational events, at which point we shoulder their workload.  MWR is a non-issue.  If you were 
to stop all outerach programs (i.e. baseball game tickets, transportation to off post sporting events), I do not think anyone would notice.  
Basically, I'm too busy for anything other than the occasional movie with my wife.  Even then, I choose to use off post facilities because of their 
size and the quality of the experience.  I do, however, love the auto-craft center and the parts store next to it.  I feel that they are great 
resources for helping my soldiers out with their vehicles on a limited budget.  Were you to take the money from the framing, and the sculpting 
and put it into something practical, like expanding the auto center, I feel that you would have a much greater turnout there.  And please, show 
newer movies on post.
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Comments By Installation and Patron Group

installationId 43 Fort Drum

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Fort Drum's MWR needs to do alot more work getting the information about all of their programs out to the soldiers. Also, Fort Drum needs alot 
more activities and other things to do for the soldiers. Compared to alot of other posts in the Army, Fort Drum has nothing to offer it's soldiers.
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Comments By Installation and Patron Group

installationId 43 Fort Drum

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

we dont go to much stuff because it is either raining or snowing and when it is doing one or the other (wich is 90% of the time) they are so 
packed you cant move. they need to but more information about events so we dont have to go and look in hard places to find them.

Thursday, October 13, 2005 Page 2420 of 7281



Comments By Installation and Patron Group

installationId 43 Fort Drum

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I listen to WRVO, public radio.
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Comments By Installation and Patron Group

installationId 43 Fort Drum

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer pro shop at my mother-in-laws work

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 43 Fort Drum

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

The Winners Cirle is hardly ever open to watch sporting events on the Big Screen. It is always closed on Sundays except during Football 
season and I did not open at the start of last season due to the Bar was being modified. What few eatting places on post close way to early. 
The PX is the worst that I have ever seen. Thank God for the new Super WAL-MART opening just off post. The AAFES garage here on post is 
absolutly worthless except to buy oil and filters. They overcharge and it takes two weeks to get an appointment. There is no Golf Course on this 
post.
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Comments By Installation and Patron Group

installationId 43 Fort Drum

Patron Group Active Duty

Hear About MWR BOSS meetings

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns Was orientated at newcomer's brief but have forgotten what is available/didn't pay attention to that 
which did not apply to me

Overall Comment

I've only been here for 5 months but I feel the BOSS program and MWR work together well to provide soldiers with many activities and help.  I 
feel they are great programs.
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Comments By Installation and Patron Group

installationId 43 Fort Drum

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer Dicks Sporting Goods

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 43 Fort Drum

Patron Group Active Duty

Hear About MWR

Music Multicultural (African)

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Multicultural Entertainment including African music and movies.  This is because these people are also on post and are not quite familiar with 
the kind of entertainment here.
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Comments By Installation and Patron Group

installationId 43 Fort Drum

Patron Group Active Duty

Hear About MWR

Music none

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 43 Fort Drum

Patron Group Active Duty

Hear About MWR

Music Punk Rock/Hardcore

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer I do not own any bowling equipment.

Bowl Least Prefer I do not own any bowling equipment.

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 43 Fort Drum

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

MWR applies to and is focused on the military family (which it should be doing).  I hope that in the future there might be a program that involves 
listening to and interfacing both military families and the civilian worker population (a type of "This is what I do" and how people from all walks 
of life are similar regardless of the geographic location.
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Comments By Installation and Patron Group

installationId 43 Fort Drum

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer Department Store

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

It would be beneficial if civilian federal employees could access the PX and commissary.  It would generate more business for the installation.
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Comments By Installation and Patron Group

installationId 43 Fort Drum

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

1)  Paintball is rapidly becoming very popular sport in the armed services and off the installation.  I think it would be an excellent benifit to MWR 
and mission training for Soldiers to add it to Fort Drum.

2)  I have been a DOD Civlian employee on Ft. Drum now for approximately 9 month and have never seen anything that informs DOD civilian 
employeed what they are entitled to utilize under MWR or what services are offered.  I also am hard pressed to find anyone in the directorate 
who knows this information or where to find it.  I think this information should be more readily available to new DOD civilians.
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Comments By Installation and Patron Group

installationId 43 Fort Drum

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer N/A

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 43 Fort Drum

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I like to see fireworks around the 4 of July.  I have worked at Fort Drum for 39 years, I am not working 10 hours a day 6 days a week with 
transition and deployments and all - not much time left!
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Comments By Installation and Patron Group

installationId 43 Fort Drum

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns Provide a more welcoming environment and better customer service to families in need of using 
ACS services

Overall Comment

I would like to see more discounted tickets available for local events including those in the Syracuse area.
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Comments By Installation and Patron Group

installationId 43 Fort Drum

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I have used outdoor recreation rentals and am very satisfied with their services. I have used the post pool at Magrath Gym and am very 
satisfied with the facility and the crew.  There is room for expansion at the gym/pool due to the increased number of troops and family members.
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Comments By Installation and Patron Group

installationId 43 Fort Drum

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I would like to see Bingo at the clubs.  

I would like to see more announcements of events offered.  I would like to see trips overs weekends offered.
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Comments By Installation and Patron Group

installationId 43 Fort Drum

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer I don't purchase bowling equipment - I always rent it

Bowl Least Prefer I don't purchase bowling equipment - I always rent

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 43 Fort Drum

Patron Group Civilian

Hear About MWR

Music children

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 43 Fort Drum

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I would like to know more of whats offered to the civilian workforce.
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Comments By Installation and Patron Group

installationId 43 Fort Drum

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

this survey is more for active duty military and reserve than it is for civilian employees. i answered questions as honestly as possible.
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Comments By Installation and Patron Group

installationId 43 Fort Drum

Patron Group Civilian

Hear About MWR Once in a while a flyer may come through our office

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns I am not comfortable using any of the facilities as a Civilian employee; I do not feel it is Civilian 
friendly.

Overall Comment

#61 -95.3 in Ogdensburg

We have tried the Commons & Bowling Alley dining facilities many times and every time the service has been very slow.  It is very difficult to 
get in & out in 1 hour.  The food at the Commons is not as good as it used to be when we were offered the luncheon buffet with the wonderful 
soups and salad varieties.  When we attend a luncheon (i.e. Civilian of the Quarter) the food is not good.  They cannot prepare for a large 
number of people.  The Bowling Alley serves very tasty food, but the service is very slow.  Everytime we go   there has been only one person 
working in the kitchen and it is too much for one person at lunch time.  I feel it is such a waste that this Post has such nice eating 
establishments that with the proper management, quality of food and service they could be gold mines.
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Comments By Installation and Patron Group

installationId 43 Fort Drum

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer Dick's Sporting Goods

Golf Least Prefer

Bowl Most Prefer I rent everything

Bowl Least Prefer I rent everything

Child Care Prog

ACS Concerns

Overall Comment

Radio Stations - 91.7 (WRVO stations), 96.3 (JOE FM)
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Comments By Installation and Patron Group

installationId 43 Fort Drum

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Leisure Travel Agents are needed!!!   Current DCA Director convinced command that we did not need one - Really screwed the soldiers!

Also why all the questions about Marinas and Golf Courses - we don't have either!
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Comments By Installation and Patron Group

installationId 43 Fort Drum

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer Dick's Sporting Goods

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Thursday, October 13, 2005 Page 2444 of 7281



Comments By Installation and Patron Group

installationId 43 Fort Drum

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns Lack of Leisure Travel Office

Overall Comment
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Comments By Installation and Patron Group

installationId 43 Fort Drum

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Handicapped hunting and access to Remington Pond for keeping the fish you catch instead of release.
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Comments By Installation and Patron Group

installationId 43 Fort Drum

Patron Group Civilian

Hear About MWR

Music Symphony

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns I am a civilian-MWR programs are for soldiers and dependents - I served 40 yrs ago

Overall Comment
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Comments By Installation and Patron Group

installationId 43 Fort Drum

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Being a DOD civilian, some of the programs offered by MWR don't apply to me. I use mostly the services provided at Outdoor Rec. I enjoy the 
benifits offered, and hope to be able to continue to use the current services available to me.
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Comments By Installation and Patron Group

installationId 43 Fort Drum

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Radio NPR 97.9
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Comments By Installation and Patron Group

installationId 43 Fort Drum

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

As a civilian employee (formerly a military spouse)with grown children, I see the MWR services differently than when we were active duty with 
small children.
MWR has grown, but it appears that the services offered aren't getting out to the public.  Lots of services are available, but I don't see too many 
people using them.  Are we all so busy, we can't fit it yet another activity?  Where is everyone?-did the families all leave when the sponsor 
deployed or are the parents keeping their children close to them at home?
I believe we keep inventing more and more programs and less and less people show up to partake in them.

One wonders if there is a fix for this dilemma.
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Comments By Installation and Patron Group

installationId 43 Fort Drum

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

OBVIOUSLY, THIS SURVEY IS GEARED TOWARDS ACTIVE MILITARY MEMBERS AND THEIR FAMILIES.  IT WOULD PROVIDE MORE 
MEANINGFUL DATA FOR YOU, IF YOU SENT THESE SURVEYS TO YOUR TARGET GROUPS....ACTIVE DUTY PERSONNEL RATHER 
THAN CIVILIAN EMPLOYEES SINCE WE ARE VERY LIMITED WITH ACCESS TO BASE FACILITIES WITHOUT A REC TRAC CARD.  THE 
ARMY DOESN'T CARE ABOUT OUR NEEDS OR WISHES AS CIVILIAN EMPLOYEES, THEY ONLY WANT TO AFFECT CHANGE FOR 
THE DEPLOYED TROOPS AND THEIR FAMILY MEMBERS.
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Comments By Installation and Patron Group

installationId 43 Fort Drum

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Listen to K-Rock, Kingston Rock Station 107.3
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Comments By Installation and Patron Group

installationId 43 Fort Drum

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

There were to many questions asked about activities that do not pertain to this Post.  This is not a questionnair for civilian employees as it is 
more geared toward Active Army
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Comments By Installation and Patron Group

installationId 43 Fort Drum

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Overall Mr HAl Greer and his team doa solid job withlimited resources. However,ufortunately under the IMA Umbrella FDNY is not allowed to 
keep allof teh funds they make and our overall program suffers because of other NERO installtions have bad MWR managers and FDNY's 
earned funds are retained my IMA and then redistribuited through out NERO.  For those NERO installations that require outside additonal 
funding beyond the routine amounts, it should not come from moeny that FDNY has raised!!!!
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Comments By Installation and Patron Group

installationId 43 Fort Drum

Patron Group Civilian

Hear About MWR

Music Gospel

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 43 Fort Drum

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

The Commons on post has great furnishings and atmosphere, but the service for food is terrible and makes eating lunch there on a work day 
an impossible option without being back to work late.

The car washes are not maintained and often, without notice or explanation, are closed when they should be open.

Would really like to see a book/coffee shop like Borders on post.  

Would like to see healthier food options offered in food court(s).

Too few barbers, lines and wait are almost always long.
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Comments By Installation and Patron Group

installationId 43 Fort Drum

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer Sporting Goods stores

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I am the spouse of a retired Soldier and a Army civilian employee.  I do not use MWR services now, but have in the past and was very greatfull 
those services were available.  I feel they are very important to young family members now.  I would like to see a greater effort made in 
reaching very young spouses and ensuring they are aware of the services available to them.
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Comments By Installation and Patron Group

installationId 43 Fort Drum

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I feel that the MWR services on Fort Drum benefit not only the Military Community but also the Civilians that work here.  I have only been 
treated very good in all the facilities on the installation I don't know if that is because of age or not but I don't think so Sincerely Bill Mastin I 
have worked here on post for 22 years and have seen alot of changes and all of them are for the better for all.
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Comments By Installation and Patron Group

installationId 43 Fort Drum

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

MWR services,programs,and facilities have improved dramatically in the past five years.  The only comment that I have is that fixed prices for 
organized lunches is a bit high for what you get comapred to off post prices.
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Comments By Installation and Patron Group

installationId 43 Fort Drum

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer Sporting goods store

Bowl Least Prefer Sporting goods store

Child Care Prog

ACS Concerns

Overall Comment

Fort Drum needs a ROLLER SKATING RINK! This is the first installation we have been stationed at that did not have one--especially with the 
winter weather here, it'e IMPERATIVE that a roller rink be built!!! That's one of the few places you can take children/have birthday parties, etc.  
WHY don't we have one????
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Comments By Installation and Patron Group

installationId 43 Fort Drum

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I am a civilian employee on Fort Drum. Our post offers many different recreational activities, but sometimes it's hard for military and family 
members to get to them because our housing areas are scattered far and wide. I'd like to see some kind of public transportation system 
(maybe fee based, so it wouldn't cost the Army so much money) so that it would be easier for people to get to things.
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Comments By Installation and Patron Group

installationId 43 Fort Drum

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer Pro Shop at off post alley

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Listen to 93.5 radio station
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Comments By Installation and Patron Group

installationId 43 Fort Drum

Patron Group Civilian

Hear About MWR Army Lodging

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 43 Fort Drum

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Child Development Services has one of the most important services which is Central Enrollment Registry.  This is the first impresson that newly 
arrived family sees of Child Development Services. On Fort Drum it is by far the most stressful service for newly arrived soldiers and their 
families. Central Enrollment should be in Clark Hall were single/dual military have easy access to this service.  Also while they are 
improcessing they should have also a satalite child care room, so new single/dual soldiers don't have to hunt for child care.  Clark Hall is a one 
stop facility, why not make it easier on our troops.  Our logo is Fort Drum - the army and the soldiers first choice, but it's really not so.
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Comments By Installation and Patron Group

installationId 43 Fort Drum

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

more trips to sporting events.
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Comments By Installation and Patron Group

installationId 43 Fort Drum

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I am a civilian employee and retired military
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Comments By Installation and Patron Group

installationId 43 Fort Drum

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

We need (MWR)at FT Drum We are the most deployied Div.in the Army!The weather here is hard on Children thay need these programs 
(MWR) provides. The other considerations are service member is deployed one parent must use the tools (MWR)provides for the children. 
What Services are free in Watertown????????
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Comments By Installation and Patron Group

installationId 43 Fort Drum

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

keep it like it is.

Thursday, October 13, 2005 Page 2468 of 7281



Comments By Installation and Patron Group

installationId 43 Fort Drum

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer custom made

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

radio station:  AM 1410.  ESPN SPORTS
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Comments By Installation and Patron Group

installationId 43 Fort Drum

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

The Army Post that I go to is Charles E Kelly Support Center.  It's a small Reserve Post and I don't think it has any MWR stuff except a gym 
and picnic area.  The reason I don't use the MWR services, mentioned above is Charles E Kelly support Center is 20 miles away.  The only 
reason I drive over there is to use the Commissary and the PX.  If I lived closer to a large active duty Army Post or any large active duty military 
base, I would use a lot more/most of the MWR stuff available.  I do use the MWR stuff (gym, travel etc.)that is available at the Air Force 
Reserve Base where I work, which is 10 miles from my house.  If you put the MWR stuff at the 99th ARCOM HQ in Coraopolis PA, I would use 
it.
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Comments By Installation and Patron Group

installationId 43 Fort Drum

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I am very confused as to why I was selected to participate in this survey. Although I am retired from the US Army I have never been to Fort 
Drum, New York. (I think the survey form I received is relative to Fort Drum.)The nearest military installation to me and the one where I depend 
upon and utilize AFEES and Commisary facilities is the C>E> Kelly Army Support Facility, Oakdale Pennsylvania. I also utilize the other 
facilities at C.E. Kelly which are primarily related to administrative matters.

I have not completed this survey since I found the questions to be irrelevant to my present retired status and place of residence.
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Comments By Installation and Patron Group

installationId 43 Fort Drum

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

It appears that the majority of any and all programs and special events that occur on this installation are geared towards the senior chain of 
command and General Officers.  I am a retired NCO and am employed by MWR on Fort Drum.  I have first hand knowledge of monies that are 
squandered away day-in and day-out on pathetic desires of a few instead of accomodating the needs of the many.  Yes... I'm shooting myself 
in the foot, but it is in my opinion that privatization could and would, save the government millions of dollars every year.
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Comments By Installation and Patron Group

installationId 43 Fort Drum

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Iwould like the Director of Community Activities to be actively engaged in implementing programs that benifit the community not the politicians 
that occassionaly come here.
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Comments By Installation and Patron Group

installationId 43 Fort Drum

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I would like to see a golf course or more golfing recreational opportunites here at this installation. I would like motorcycle recreational and 
instructional (learning) courses available at this location. I would like to see a retiree gymnasium for families of local retired military personnel 
available for use during 7 days a week. Thank you!
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Comments By Installation and Patron Group

installationId 43 Fort Drum

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer civilian golf pro shop (no golf course at Fort Drum, NY)

Golf Least Prefer no golf course at Fort Drum, NY

Bowl Most Prefer civilian bowling pro shop (no pro shop at

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Fort Drum is most likely the only major army post in the united states that does not have a golf course.  There needs to be a golf course on 
post due to the number of solders assigned to Fort Drum and the number of retired military that live in the area.
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Comments By Installation and Patron Group

installationId 43 Fort Drum

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

790 AM
1240Am
106.7 The Border
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Comments By Installation and Patron Group

installationId 43 Fort Drum

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

To give us retired people more news on what is going on at ft Drum and how we can write soldiers in the war.
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Comments By Installation and Patron Group

installationId 43 Fort Drum

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

The personnel working the front counter at the McGrath Gym are so busy talking and cutting up between themselves (I visit on Tuesday and 
Thursday morning 0600-0800 hours)they don't have time to assist or even greet users of the gym.  During this same time I'm usually riding the 
bikes or precor and have never seen an employee walking around seeing if anyone needs assistance.  I've wanted to ask about the different 
Nautilus equipment but felt I would be imposing on the personnel who are using in the weight room office area working on the computer.
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Comments By Installation and Patron Group

installationId 43 Fort Drum

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I'd like to see a golf course built and a RV park built.
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Comments By Installation and Patron Group

installationId 43 Fort Drum

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Question 66, FM 105.7 out of Canada.

Ft. Drum, NY, is a good Army Installation.  But, we only here off-post about event on-post when they are big events, like Dog Days of Summer.
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Comments By Installation and Patron Group

installationId 43 Fort Drum

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer dicks sporting goods

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 43 Fort Drum

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer I don't buy bowling equipment

Bowl Least Prefer see above

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 43 Fort Drum

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

radio station 94.7 christain radio
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Comments By Installation and Patron Group

installationId 43 Fort Drum

Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I'm very disappointed w/ our FRG within my husbands Battalion. We no longer have company FRG's we have Battalion FRG's.  And before this 
our company FRG has basically been non-existant. I feel my FRG is not welcoming nor open minded with our military family. I tried very hard to 
be involved w/in our company FRG to turn around and be forced out nor having our Battalion Advisor even contact me to ask what is wrong etc. 
It has made me upset and completely left out. This is not what an FRG is suppose to be non the less what is going to happen when our 
husbands/wives deploy if we do not have a successful support system. What are we as spouses left to do or turn to?
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Comments By Installation and Patron Group

installationId 43 Fort Drum

Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I would like to see Snowboarding, Skateboarding, and Paintball areas set up on base.  I would also like to see all the clubs get closed on base 
due to a lot of adultery going on in many people's lives.  If they want to do it and live their lives that way, let them do it off base.  I would like to 
see a concert hall and bigger a movie theatre on base, too.  I would like to see a bigger bowling alley, because whenever my husband and I try 
to go there on a friday or saturday night the bowling leagues are there and we're not allowed to use the lanes until 10:00 p.m. and that's 
aggrivating.  We usually end up going home and not going back.  Thank you for your time!!
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Comments By Installation and Patron Group

installationId 43 Fort Drum

Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer Dicks

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 43 Fort Drum

Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer I DON'T BUY EQUIPMENT

Bowl Least Prefer I DON'T BUY EQUIPMENT

Child Care Prog

ACS Concerns

Overall Comment

I'm very disappoitned that Primos no longer delivers and the fact that the Commons and Primos close very frequently.  For example, when 
you'd think they should be open, Friday nights and weekends, you can almost count on them being closed.  We would order delivery more 
often as well as eat out at those facilities if they were OPEN!
The club system needs to be overhauled as well.  There is no reason for people on post to have to go off post for beer and entertainment. 
Spinners closed, and the others seem to do a poor job of offering fun events or advertising adequately.
It's a shame that so many soldiers have to drive 30-45 minutes for clubs.  I'm not sure what the problem is, but there are over 10,000 soldiers 
at FT Drum and the facilities should not be closed.  
Remington Pond is not open long enough.  It's a great place to take your family and opens too late and closes too early.
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Comments By Installation and Patron Group

installationId 43 Fort Drum

Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer walmart

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Radio Station 90.1

Living in off post housing makes it difficult to participate in activities on post.
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Comments By Installation and Patron Group

installationId 43 Fort Drum

Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

My husband has been deployed for the entire time that we have been living on Fort Drum so far and to me, one of the most important MWR 
service is child care.  I have used, specifically, the two CDC's on-post and could not have made it through this deployment without them.  The 
added bonus of having "deployed care" available where I don't have to make a reservation ahead of time for child care at the CDC has been 
extremely important in handling emergencies and unforseen illnesses.  I believe that the availability of this program is very important.  I have 
used it on numerous occasions.  Based on the fact that military families are facing long-term deployments, the availability of this program helps 
greatly in managing stress on the single parent which in turn benefits the children.  I hope that this program continues.  I have also used the 
hourly-care program a great deal and the Toddler program and I hope that easy access to these programs will also continue as there will be 
more people coming to Fort Drum and more troops deploying in the future.  Again, I could not have made it through this deployment without 
reliable and safe child care available for my children.
With my husband being deployed, we have not used many other MWR facilites or activities on post but we look forward to doing so this 
summer.  There are many activities both indoor and out to do on Fort Drum and we are very pleased with all of the facilities and programs 
available.  There really isn't anything lacking...
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Comments By Installation and Patron Group

installationId 43 Fort Drum

Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

My thoughts are that just because I don't use all of the services offered it does not mean that they are not important.  I feel that the services 
provided on this installation are adequate and I have not experienced anything negative in any dealings with them.  I feel they are important, 
especially, to young soldiers and their families.  The installation and the FRG's do a great job at getting the information out, however, you 
cannot make people use them.  I feel it is very important to have the support network in place so that when it is needed it is there.  The soldier 
can, hopefully, feel a little more confident in leaving his family if it is known that there is someone to assist them while their gone.
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Comments By Installation and Patron Group

installationId 43 Fort Drum

Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer Pro Shop at Alley

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Thursday, October 13, 2005 Page 2491 of 7281



Comments By Installation and Patron Group

installationId 43 Fort Drum

Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog youth services that come to our community

ACS Concerns

Overall Comment

Living Off post, I find it easier to use the facilities offered here.  With gas so expensive, I tend to stay near the house.  With the cold winters we 
stay in a lot.  I am aware that this winter YS had an indoor playground, that was a great idea.  However, for those children who live off post and 
lack in transportation it's hard to get to.  Maybe shuttle buses again from off post government housing to post again.
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Comments By Installation and Patron Group

installationId 43 Fort Drum

Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Been here too long!
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Comments By Installation and Patron Group

installationId 43 Fort Drum

Patron Group Spouse

Hear About MWR

Music heavy metal

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer do not purchase bowling equipment

Bowl Least Prefer do not purchase bowling equipment

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 43 Fort Drum

Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer I do not purchase equipment.

Bowl Least Prefer I do not purchase equipment.

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 43 Fort Drum

Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I think that Remington park is a great place for families. I do feel like the cabin rates are a but too pricy for most. From my understanding, it's 
about $100.00 a weekend or so. I feel like we should have lower rates for things available on post. Things like bowling are a great price. I think 
there should be more palygrounds available on post, primarily in housing areas. I think there should be more school-age programs available for 
children in 1st to 3rd grade. Event featured during the week are only for 5th grade and up. I think that the Pine Plains gym needs to incraese in 
size, and it needs more equipment. The staff also needs to be instruycted to be friendlier and more family oriented. I have yet to meet a staff at 
the gym that has been freindly in any way. I think there should be more bike trails available. The food court located in the P/X is very limited. 
Although there has been a recent change with the add on of a new eatery, it can be better, for example offering a Church's chicken, or a 
Popeye's. The arcade can also be bigger. There are only like 5 games available to paly in it.
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Comments By Installation and Patron Group

installationId 43 Fort Drum

Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns they dont help

Overall Comment
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Comments By Installation and Patron Group

installationId 43 Fort Drum

Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer I do not buy my bowling equipment.  I use what is available at the center.

Bowl Least Prefer I use the equipment available.

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 43 Fort Drum

Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I appreciate all the services that are available. Though I obviously don't use them all, I take comfort in knowing that they are available during 
times of seperation due to deployment. It's good to be able to take advantage of these services during deployments, as it takes our minds away 
from the sadness of being seperated. Thank you for all you do.
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Comments By Installation and Patron Group

installationId 43 Fort Drum

Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

It would be nice if there was not a year long waiting list for on post child care, and if you did not have to put your child on the waiting list while 
you were still pregnant with them.
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Comments By Installation and Patron Group

installationId 43 Fort Drum

Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer i don't purchase bowling equipment

Bowl Least Prefer same as above

Child Care Prog

ACS Concerns

Overall Comment

I would absolutley love to see a dog park on post.  The housing has little to no room for dogs to exersize.  I take my dog for walks daily, but I 
wish there was space available that I could take him off the lease and let him run.  There was a dog park near where I was living last year, and 
I used it on a weekly basis.  It was very popular, and my dog loved it!  They had a trail around it for people to walk on, tall grass and some 
trees, a little pond, benches, garbage cans and poop bag dispensers.  They also had water available for the dogs.  There were two seperate 
fenced in areas, one for the big dogs, and one for the little dogs. There were areas mowed nice too so you had room to throw a ball if you 
wanted.

The school age services is a great childcare, but the playground is very unsafe, not age appropriate, and messy.  There also is very little room 
for the children to play games like baseball and kickball.  It could stand to be redone.  Also, the gym in that building is sad.  Its a little carpeted 
room smaller then my bedroom, and it only fits 12 at a time.  The children need a gym that they can run around in and play games.
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Comments By Installation and Patron Group

installationId 43 Fort Drum

Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I want to make the comment that I worked briefly for MWR in Child and Youth Services.  It was the worst job experience I have ever had. My 
supervisor was extremely unprofessional, and I only stayed in the job for several months.  I hope that other MWR programs are better run 
because a lot of money was being wasted.

On the positive note,  I have been happy with all the MWR programs that I have personally used. I would love to see more opportunities to sing 
and act, such as a post theater group.
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Comments By Installation and Patron Group

installationId 43 Fort Drum

Patron Group Spouse

Hear About MWR spouse

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer I only rent equipment

Bowl Least Prefer I only rent equipment

Child Care Prog

ACS Concerns overall lack of awareness of all options ACS offers

Overall Comment

I am not sure what all is really offered, I have lived here almost three years, and I am now just learning what is there for me.  I think it would be 
nice if they had horseback riding, since we are after all in somewhat a country setting.  But what they have now and what they have improved 
on, I think is terrific.  I am from here, so I don't really need to use a lot of the moral recreations, but I love that we have really nice parks here, 
with trails.  I have two small girls who love it as well.  It gives me and my family something to do, on post, so we don't have to drive far, since 
everything is quite spread out here.  I only wish that the arts and crafts center was a little more well known.  I honestly don't know where it is, or 
what is offered there, I just know it exsists.  Other then that, I think what I do know about is fantastic.
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Comments By Installation and Patron Group

installationId 43 Fort Drum

Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer only use what the bowling alley supplies

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

the services would be great if there was free child care available for spouses of deployed services. I can't enjoy the things I want to do because 
i can't take my children in the work out rooms and there is no child care available now until June 1 and then it will only be available when there 
are no meetings or classes taking up the room at the ACS.  I need to be able to go when I have the time and then i drive all the way there to 
find it is not taking drop ins at pine plains center.  It would be great to do sports for my kids on post.  Especially my 7 year old but i can't afford 
all the fees to play.  why do they have to have so many costs involved.  he can play at his school location for 1/4 of the amount it costs to play 
on post and then I have to drive him 15 minutes to go to it.
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Comments By Installation and Patron Group

installationId 43 Fort Drum

Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I would like to see more Volleyball tournaments hosted on post.
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Comments By Installation and Patron Group

installationId 43 Fort Drum

Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

THE HOURS OF OPERATION FOR SOME OF MWR BUILDINGS ARE ODD.  THE ARTS AND CRAFTS IS CLOSED AT THE BEGINING OF 
THE WEEK AND THE COMMONS IS CLOSED OFTEN. THE AAFES NASH GATE SHOPPETTE IS CLOSED ON WEEKENDS EVEN 
THOUGH THERE ARE A LOT OF RESERVES/NATIONAL GUARD LIVING ON THAT SIDE OF POST. THERE IS NOTHING OPEN ON THE 
WEEKENDS FORCING PEOPLE TO GO INTO WATERTOWN FOR FUN AND LIESURE.  AAFES HAS NOTHING SPECIAL TO OFFER 
THAT WE CAN'T GET FROM WAL-MART AT LOWER PRICES WITHOUT THE HASSEL OF ASKING FOR A DISCOUNT.  THE CLOTHES 
NEVER CHANGE AND PRODUCT IS VERY LIMITED.    

A PLACE TO PLAY PAINTBALL FOR SOLDIERS AND FAMILIES IS MUCH NEEDED AS OPPOSED TO DRIVING INTO WATERTOWN 
EVERY OTHER DAY.  PEOPLE WOULD SHOOT SKEET IF THEY KNEW IT WAS AVAILABLE AND IT IS.  ITS NOT MAINTAINED OR 
MANNED.  A DRIVING RANGE WOULD BE HIGHLY USED INSTEAD OF SEEING SOLDIERS HITTING BALLS ON ONE OF THE SOCCER 
FIELDS NEAR THE MAIN ROADS.  

SOME CIVILIAN EMPLOYEES AT THE FOOD SERVICE AREAS AND THE OUTDOOR REC ARE RUDE UNLESS YOU ARE A SEARGENT 
MAJOR OR COLONEL.  ITS VERY OBVIOUS THEY CATER TO THEM AND LEAVE THE JUNIOR RANKING OUT. 

AUTO CRAFT DOES NOT EMPLOY CERTIFIED OR QUALIFIED MECHANICS AND THUS A MIS-LEADING SERVICE TO SOLDIERS AND 
FAMILIES.  

THE COMMONS NEVER HAS STAFF AT THE BUSY TIMES AND THE SERVICE IS REALLY SLOW AT THE BOWL IF YOU GO FOR A 
"QUICK" LUNCH.  

IT APPEARS THAT SOME EMPLOYEES NEED A REFRESHER COURSE IN CUSTOMER SERVICE AND STOP WASTING MY TAX $$.
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installationId 43 Fort Drum

Patron Group Spouse

Hear About MWR

Music children's

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 43 Fort Drum

Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns lack of family support

Overall Comment

I do not feel like the Army lives up to its claim as being family oriented.  I feel like the Army says this to appeal to people and then the family 
gets left in the dust.  I also feel like the housing should not discriminate against those incoming soldiers who are bringing their family with 
them.  They should not be told to wait in a hotel with expecting wives and/or children. The Army should also have a spouse orientation covering 
the same things they cover with in processing soldiers (i.e. financial readiness, chain of command and who to go to with certain problems.). 
One of the things I was told before moving here (this is our first duty station) was that the Army's motto is "hurry up and wait".  This has been 
true for me.  In my opinion, there are changes that need to be made reguarding the way they plan their deployments and field missions. I am 
speaking from experience in all of these situations. I am hoping that my husband will not continue in the Army and I hope to see some changes 
in the way that the Army handles it's soldiers and their families in peticular.
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installationId 43 Fort Drum

Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer I don't buy bowling equipment

Bowl Least Prefer I don't buy bowling equipment

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 43 Fort Drum

Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns Facilities not easily accesible if families are assigned to housing in towns up to 50 miles from post.

Overall Comment

It is difficult to use the MWR services because I have not resided "on post."  Our quarter were located in a 801 housing area more than 15 
miles away from post and I now have a home over 20 miles from post.  The extreme and extended winter weather in this location makes it 
difficult to come on post throughout most of the year.  The situation is further exacerbated by the lack of a family shuttle bus between post and 
these sites as far as forty miles away.

It would seem beneficial to the military community to offer more services and/ or a shuttle bus for families at the 801 housing locations.
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installationId 43 Fort Drum

Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

would like more info about activities available to families for leisure, education, and physical fitness. or at least a means of finding such. i feel 
uninformed and would love to know what is available for my family and i to do!
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Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

wwjs 90.1
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installationId 43 Fort Drum

Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Yoga, volleyball leagues and spinning classes would be a wonderful addition to MWR.
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